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Dear Valued Partner,

As you may be aware, we are experiencing restrictions on Qatar Airways flights to Saudi
Arabia, the United Arab Emirates, the Kingdom of Bahrain and Egypt, which is affecting a
small proportion of our passengers. As such, we have implemented refund and rebooking
policies to support those passengers flying into and out of these destinations with effect from
June 5" 2017, all of which are fully detailed on our website under the Travel Alerts section.

This is a dynamic situation and we will be continually monitoring developments for any
additional changes, communicating them to you as soon as we are able, as we continue to
take care of the small proportion of affected passengers.

It always has been, and continues to be, Qatar Airways primary objective to ensure the best
possible customer service and seamless travel for all our guests. We apologize for any
disruption to travel plans, and we are working to ensure normal operations across the board.

We appreciate your choosing Qatar Airways, and we are here to support any questions or
concerns you may have, with dedicated contact numbers being activated, again available
through the Travel Alerts page on gatarairways.com.

For any other queries, please feel free to contact your Qatar Airways Sales representative or
any of our offices or call centers for general reservation inquiries.

Kind regards,

Qatar Airways
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For more information please contact your local Qatar Airways sales representative, refer to Amadeus/Galileo or visit us at
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GOING PLACES TOGETHER
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